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Florida Blue Waives Member Cost Share for Teladoc

During the COVID-19 health crisis Florida Blue is making it safe and simple for its members to
receive health care without having to leave home. Through Teladoc members can speak to a board-
certified physician anytime without having to make an actual office visit, and now Florida Blue is
waiving all member cost share associated with these visits. Please see below or call 1-800-835-2362
for more information.
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Florida Blue will be waiving all member cost share associated
with services provided by Teladocr.

Teladocyyy provides 24/7/365 access to te care by utilizing
board-certified physicians through teleme e. Members can receive
treatment for many medical conditions including cold & flu symptoms,

allergies, ear infections, respiratory illness, dermatologic issues, and more!

Key Features

Talk to a board-certified . A network of doctors available
® physician anywhere, anytime ‘m to treat every member of

without visiting the Dr.’s office the family

Receive quality care via BN Prescriptions sent to a pharmacy

phone, video, or mobile app... of your choice, if medically

no office visit needed necessary

. Member Responsibility:

Erqmpé freatment srith.an S During the COVID-19 pandemic
“ average call back time of 10 & ' s -

minutes or less member cost share will be waived

Visit Teladoc.com to register today!
Questions - please call 1-800-Teladoc (1-800-835-2362)

*If the member is chorged a copoy upfront for any regson, please note that when Florida Blue receives the claim for Teladoc,
the claim will process at 100% and the member will be automatically refunded via their ariginal payment method to Teladoc.
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